



































































































































































































































































































































































































































































































































































































































































	For	the	larger	systems,	like	those	used	for	the	police	and	local	authorities	there	are	three	components	to	think	about	–	the	cameras,	the	transmission	system	and	the	recording	units.	Each	is	in	a	separate	place.	The	cameras	are	generally	attached	to	buildings	or	large	posts	on	the	street	or	in	places	of	public	access.	The	transmission	systems	are	cables	which	attach	the	cameras	to	the	recorders.	These	are	generally	wired	underground	beneath	the	pavement	and	/	or	road.	The	recording	systems	are	in	control	rooms	which	can	be	located	in	police	stations	or	separately.			As	UT	states	the	simplest	part	to	change	are	the	recorders	in	the	control	rooms	which	can	accept	connections	from	analogue	cameras.	The	wires	and	connections	to	the	cameras	stay	but	the	screens	and	recorders	go.228	This	was	true	for	the	City	of	London	Police.	The	2013	Ring	of	Steel	report	states	how	the	last	extension	and	upgrade	in	2003	included	new	digital	recording	facilities	and	servers,	as	the	technological	structure	of	video	recording	moved	away	from	VHS	cassettes	and	towards	hard	discs.	As	UT	details,	the	most	difficult	parts	to	replace	are	the	cabling	under	the	street.	UT	states:			 It’s	not	the	cost	of	the	cables	it’s	the	cost	of	digging	everything	up	and	installing	new	ones.	That’s	the	limiting	factor.	So	in	a	lot	of	cases	you’ve	still	got	analogue	cameras	at	the	front	end	because	you’ve	still	got	analogue	cabling	even	if	that’s	still	connected	to	a	digital	video	recorder.	Many	camera	distributors	are	now	offering	IP	cameras	which	are	wireless.229			Indeed	a	number	of	the	private	security	operatives230	I	have	spoken	to	discuss	their	use	of	such	devices.	However	again	UT	brings	up	the	issue	of	infrastructure:	“You’ve	got	to	look	at	what	is	the	network	infrastructure	to	carry	those	pictures																																									 																																								 																																								 																											that	difficult.	However	with	local	authorities	and	police	installed	larger	systems	(interview	with	the	author)	228	As	other	contributors	to	my	study	from	private	security	firms	stated,	as	VHS	tapes	began	to	be	harder	to	buy	the	incentive	to	switch	to	digital	on	the	recording	end	became	more	of	an	imperative.	Equally	as	the	cost	of	this	equipment	fell	throughout	the	first	decade	of	the	21st	century	the	switch	to	digital	recording	became	widespread.	229	Interview	with	the	author	230	These	include	Operations	Manager	at	a	private	security	firm	who	works	within	the	City	of	London	and	a	Director	of	Marketing	at	a	security	products	company	who	supply	a	number	of	private	security	companies	within	the	City	of	London.		
237	
[…]	If	you	just	rely	on	free,	license	free	transmission,	it	can’t	cope	or	can’t	cope	reliably	with	constant	streaming	of	video	from	a	wireless	camera.”231	There	are	different	licensed	and	license	free	transmission	bands	that	one	could	use	to	securely	transfer	video.	However,	from	UT’s	point	of	view	for	local	authorities	the	most	reliable	cost-efficient	connection	at	the	present	time	still	comes	from	fibre	optic	cable.	Therefore	cabling,	to	him,	is	still	an	issue	regardless	of	whether	the	camera	wirelessly	plugs	into	its	port.	UT	claims	that	the	type	of	money	needed	to	refresh	equipment,	regardless	of	the	way	this	is	done,	is	beyond	the	abilities	of	a	number	of	local	authorities.232	So	whereas	this	technology	was	once	invested	in	highly	across	the	country	with	a	series	of	government	grants	and	initiatives,	major	investment	decades	down	the	line	is	now	required.	This	has	become	an	issue	for	a	number	of	councils,	including	the	City	of	London	as	a	local	and	police	authority.233				Interestingly,	in	the	previously	mentioned	Ring	of	Steel	report	(2013b),	the	‘reputation’	of	the	City	of	London	is	often	alluded	to.	Referring	to	the	initial	instillation	of	the	Ring	of	Steel	the	report	states	how	this	operation	reduced	the	“threat	of	reputational	harm”.	(2013b)	Here	combatting	the	fear	of	attack	is	crucial.	Because	of	the	perceived	success	in	utilizing	CCTV	and	ANPR	cameras,	the	report	states,	“much	of	this	was	replicated	by	law	enforcement	nationally	and	globally.”	(2013b)	This	gave	the	City,	the	report	says,	“the	current	reputation	as	a	world	leader	in	security	and	safety.”	(2013b)	This	idea	of	security	instilling	confidence	in	the	City	as	a	low	risk	environment	seems	to	be	of	great	importance	to	the	CoL	and	CoLP.	Additionally,	promoting	this	cutting	edge	vision	of	high	tech	protectionism	as	a	deterrent	seems	a	vital	part	of	this.	However,	the	report	details	how	this	reputation	is	now	at	risk.	It	states:	“Reputationally,	[sic]	the	'Ring	of	Steel'	does	not	have	the	presence	in	the	minds	of	those	committing	crime	it	once																																									 											231	Interview	with	the	author	232	As	he	states:	“You’ve	got	the	existing	local	authorities	CCTV	infrastructure	most	of	which	is	now	quite	old	and	in	a	lot	of	cases	the	authorities	don’t	have	the	–	certainly	in	the	current	financial	climate	–	don’t	have	the	money	to	upgrade	[…]	But	increasingly	the	infrastructure	will	age	and	bits	will	probably	fall	over.	At	which	point	upgrades	will	become	necessary,	but	as	the	government	is	somewhat	strapped	for	cash	at	the	moment	I	don’t	think	there	is	going	to	be	a	massive	flow	of	finance	to	upgrade	local	authority	CCTV.”	233	It	may	be	that	new	investment	in	5G	networks	will	make	this	more	stable,	however	at	the	time	of	writing	in	2019	many	still	see	this	as	a	problem.	
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had,	thereby	reducing	its	impact	as	a	deterrent.	This	is	through	a	combination	of	deteriorating	infrastructure	and	marketing.”	(2013b)		As	CCTV	technology	on	the	ground	ages,	its	value	as	a	deterrent	is	conceptualized	as	lessening.	The	Ring	of	Steel	as	a	preventive	force	is	thought	to	be	weakening	as	holes	emerge	in	its	structure.	In	the	2013	report	a	number	of	options	were	floated	for	the	new	refreshed	Ring	of	Steel	as	well	as	supporting	measures	to	assist	in	its	aims.	The	report	suggests	there	should	be	an	infrastructural	upgrade	to	an	Internet	Protocol	(IP)	digital	network	which	would	either	use	fibre	optics	cables	or	a	wireless	system.	In	doing	this	both	front	end	cameras	and	control	room	equipment	would	be	renewed.	This	would	also	allow	the	police	to,	as	it	says,	“access	private	and	third	party	cameras	in	the	City	[in	real	time].”	(2013b)	Furthermore	it	would	allow	access	to	developing	technologies,	which	the	report	says,	would	include	facial	recognition,	biometrics	and	video	analytics.			Yet	even	though	the	technology	exists	for	them	to	implement	these	changes	there	doesn’t	seem	to	be	a	drive	towards	a	quick	fix	option.	Not	least	because	as	the	report	states:	“This	is	a	long	term	programme	of	work	which	will	result	in	significant	capital	investment.”	(2013b)	The	idea	of	this	refresh	is	that	it	will	be	able	to	incorporate	technological	changes	which	will	continue	to	occur	for	at	least	a	decade.	As	it	states:	“The	development	and	consideration	for	investment	into	new	infrastructure	will	provide	a	system	that	is	technologically	advanced	and	operationally	fit	for	purpose	for	the	next	10	to	15	years.”	(2013b)	This	‘future-proofing’	coupled	with	the	economic	costs	have	meant	developments	on	this	project	have	taken	time	to	come	to	fruition.			Additionally,	the	digital	infrastructure	across	the	City	has	been	seen	as	a	limiting	factor	to	this	full	scale	revamp	of	the	Ring	of	Steel.	The	City	Telecommunications	
Strategy	report	2014	(City	of	London	Corporation	2014a),	by	the	Chamberlain	and	the	City	of	London	Surveyor	states	the	need	to	improve	fibre	optic	connectivity	and	wireless	speeds	for	data	roaming	across	the	Square	Mile.	As	the	report	states	wireless	broadband	“suffers	issues	of	capacity	and	reliability	for	both	voice	and	data,	with	areas	of	the	City	lacking	acceptable	coverage.”	(2014a)	Furthermore,	it	
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states,	although	fibre	optic	broadband	is	excellent	in	some	areas	of	the	City	of	London,	in	other	parts	access	need	to	be	improved.	Even	in	some	areas	covered	by	fibre	optic	networks	“there	is	considerable	frustration	across	all	stakeholder	and	customer	groups	around	the	provision	of	reliable	fast	connectivity.”	(2014a)			It	seems	there	was	a	problem	with	renewing	these	fixed	surveillance	objects	in	space.	This	may	play	into	what	David	Harvey	calls	the	“dialectic	between	the	territorial	logic	and	the	capitalistic	logic.”	(2014:154)	Harvey	outlines	this	as	the	contradiction	between	the	state’s	need	for	fixity	and	capitals	need	for	movement	(2014:155).	While	in	the	capitalist	state	the	two	forms	need	each	other	they	can	also	pull	in	different	directions	due	to	this	contradiction.	If	as	Harvey	suggests	national	security	has	turned	into	“permanent	feeding	trough	for	capitalist	ambitions”	(2014:157),	then	this	contradiction	might	be	seen	to	play	out	here	too.	As	such	the	fixity	of	surveillance	objects	can	only	survive	if	they	are	able	to	continue	to	circulate	capital	through	their	constant	renewal.	If	the	state	–	or	in	this	case	the	City	–	can	not	produce	the	infrastructural	funds	to	facilitate	this	flow	of	capital	through	fixed	surveillance	objects,	module	forms	will	be	found.	As	such	mobile	surveillance	objects	might	present	themselves	as	a	better	option.			
Mobile	working	and	CCTV		Mobility	has	become	a	key	aspect	of	visual	surveillance	and	of	CCTV	in	the	City.	In	the	previously	mentioned	Ring	of	Steel-	vision	and	aspirations-	update	report	(City	of	London	Police	2013b)	which	discusses	the	deterioration	of	this	operation’s	technology,	it	is	stated	that	the	Ring	of	Steel	is	“not	the	only	option	to	achieve	all	of	the	Force’s	strategic	aims.”	It	lists	a	number	of	operations	which	could	‘support’	the	Ring	of	Steel	utilizing	various	aspects	of	mobility.		The	CoLP	invested	in	22	‘in-car’	ANPR	and	video	systems	within	police	vehicles.	These	as	they	state	provide	“provide	flexibility	in	tactical	deployments	at	hotspot	locations.”	(2013b)	Rather	than	being	fixed	in	space	these	cameras	utilize	aspects	of	the	police	car’s	agency	to	move	within	the	area.	Investing	in	these	also	allows	upgrades	in	technology	on	a	smaller	scale	which	can	record	independently	or	synch	with	larger	CCTV	/	ANPR	formations.	The	images	taken	from	ANPR	
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cameras	feed	back	into	in-car	systems	which	allow	them	to	check	license-plates	against	known	offenders.		Their	2012-2013	CoLP	annual	report	(City	of	London	Police	2013a)	states	that	the	in-car	cameras	have	the	capability	to	stream	live	video	to	a	control	room	if	necessary.	This	will	as	the	report	asserts,	allow	police	to	“manage	pursuits	and	improve	the	command	of	public	order	events	[…]	from	areas	beyond	the	reach	of	current	static	CCTV	cameras.”	(2013a)	The	2013	Ring	of	Steel	update	report	also	details	the	testing	of	ANPR	cameras	by	individual	officers	on	foot.	This	mobile	application	allows	individual	officers	themselves	to	utilize	ANPR	technology	on	the	go.	It	also,	as	the	report	outlines,	provides	more	intelligence	for	remaining	officers	after	the	last	comprehensive	spending	review	cut	numbers.	As	the	report	states:	“reduced	numbers	of	officers	means	the	Force	needs	to	work	smarter.”	(2013b)	This	concept	of	descending	cameras	down	to	the	level	of	individual	officers	has	also	been	seen	with	other	equipment.	The	CoLP’s	Annual	Report	2013-14	(City	of	London	Police	2014c)	details	how	a	limited	trial	was	in	place	with	officers	wearing	body	worn	video	cameras.			This	use	of	body	worn	video	technology	is	now	becoming	more	widespread.	Through	the	2014/15	Home	Office’s	Innovation	fund	eight	forces	including	the	CoLP	were	given	more	that	£4m	to	share	amongst	them	on	this	technology.	This	has	also	paralleled	the	uptake	of	body	worn	video	by	a	number	of	other	forces	across	the	UK.	Significantly	the	Metropolitan	Police	Service	of	London	announced	on	their	website	in	November	2015	that	22,000	body	worn	video	devices	were	to	be	given	to	officers	over	the	next	three	years.	The	Met	claim:	“Once	rolled	out,	the	cameras	will	be	in	use	by	more	officers	in	a	single	city	than	anywhere	else	in	the	world	to	date.”	(Metropolitan	Police	2015)		When	I	questioned	UT,	my	interviewee	from	the	Home	Office,	about	the	technological	operation	of	these	cameras,	he	stated	the	majority	of	forces	only	locally	record	the	video.	What	this	means	is	that	there	is	a	hard	drive	attached	to	the	body	worn	camera.	At	the	end	of	an	officer’s	shift	they	would	transfer	what	they	had	recorded	onto	the	designated	police	storage	system.	According	to	UT	
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they	are	not	live	or	monitored	in	real	time	in	a	control	room.		Again	this	is	a	decision	made	because	of	costing	and	infrastructural	issues.234			However	just	because	body	worn	video	(BWV)	might	not	be	streamed	does	not	mean	this	solves	all	the	infrastructural	issues.	According	to	an	April	2015	article	in	Techworld	magazine	by	Charlotte	Jee	the	CoLP	purchased	178	BWV	cameras	from	Taser.	Jee	writes	that	these	Taser	cameras,	named	Axon,	were	bought	with	a	one	year	subscription	to	evidence.com	cloud	service.	Again	having	the	option	to	record	individual	technology	off	the	CoLP’s	overused	servers	might	have	seemed	like	an	excellent	interim	option	at	the	time.	Jee	quotes	Chief	Superintendent	Dave	Lawes	as	saying:	“The	City	of	London	is	currently	undergoing	a	transformation	in	how	we	use	technology	to	assist	us	with	keeping	the	City	safe	[…]	We're	excited	about	TASER's	end-to-end	solution	that	allows	our	police	force	the	flexibility	to	integrate	with	existing	and	future	technology.”	(Jee	2015:n.p.)		Yet	by	August	2015,	in	retrospect	this	excitement	might	have	seemed	premature.	A	Sky	News	website	article	by	Gerard	Tubb	(2015)	announced	as	its	headline:	“Security	Fears	Over	Police	Body	Cameras.”	As	Tubb’s	article	detailed	security	experts	asserted	Taser	stored	its	video	on	an	unsecure	cloud.	At	the	time	officials																																									 											234	As	part	of	a	separate	limited	trial	the	City	of	London	Police	did	attempt	to	live	stream	video	from	officer’s	body	worn	vests	mixing	this	with	information	from	in-car	CCTV	at	their	control	room.	Xtralis,	a	company	that	develops	safety	and	security	solutions,	stated	on	their	website,	in	January	2015,	that	they	would	be	developing	a	partnership	with	the	City	of	London	Police.	The	project	would	examine	how	best	to	transmit	live	audio/video	feeds	from	officers	on	the	ground	and	police	vehicles.	The	website	post	quotes	Adrian	Leppard,	Commissioner	of	the	City	of	London	Police	as	saying:	“Xtralis	approached	the	City	of	London	Police	to	understand	how	we	operate	and	how	they	could	help	our	mission.	Xtralis	was	quick	to	demonstrate	a	promising	solution	that	could	provide	us	live	video	and	audio	feeds	from	vehicles	and	officer-worn	vests	direct	to	our	central	monitoring	stations.”	(Xtralis	2015a)	This	project	however,	as	Commissioner	Leppard	stated,	was	still	being	perfected.	On	the	Xtralis	website	home	page	a	Command	and	Control	Solutions	video	attempts	to	show	how	its	products	“enhance	the	effectiveness	of	first	responders”	Shots	of	the	City	of	London	Police	and	their	control	room	are	displayed	as	the	voice	over	states:	“Xtralis	command	and	control	solutions	are	designed	[…]	to	transmit	live	high	definition	video	and	bio	directional	audio	over	any	network	[…]	reliable	transmission	is	the	key	and	an	Xtralis	speciality.”	(Xtralis	2015b)	As	Channel	4	News	reported	on	their	website	in	January	2015	this	trial	with	Xtralis	lasted	a	month.	Its	aim,	according	to	the	C4	news	report	by	Geoff	White	(2015),	was	to	test	technology	which	allowed	the	CoLP	to	stream	video	and	audio	from	police	body	worn	vests	and	from	3rd	party	CCTV	from	consenting	shops	and	companies.	This	streamed	video	could	then	be	received	by	individual	officers	with	mobile	devices	and	by	central	control	rooms.	What	this	would	allow	is	a	mix	of	video	input	from	a	variety	of	subjective	view	points.	Yet	due	to	costing	issues	this	live	streaming	of	video	from	body	cams	as	of	the	time	of	writing	in	2019	these	have	not	yet	taken	place	on	a	wide	scale.		
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from	the	City	of	London	Police	assured	Tubb	(2015)	they	were,	“working	to	ensure	that	footage	is	retained	and	stored	securely”	with	the	majority	of	forces	who	used	these	cameras	admitting	they	would	now	be	storing	the	footage	on	their	own	servers.			
Operation	Servator	In	the	Ring	of	Steel-	vision	and	aspirations-	update	report	(City	of	London	Police	2013b)	the	other	mobile	option	listed	to	help	achieve	the	“Force’s	strategic	aims”	was	that	of	‘behaviour	detection’.	Behaviour	detection	methods	are	adapted	from	behavioural	psychology,	engineering	and	the	social	and	physical	sciences.	Much	of	this	integrates	human	factor	theory	which	has	relatively	recently	come	to	be	integrated	with	counter-terrorism	measures	(Stedmon	and	Lawson	2015:4).	These	modes	of	‘behaviour	detection’	are	utilised	in	order	to	examine	the	intent	of	subjects	(Gowman	2016:8).		The	2013	Ring	of	Steel-	vision	and	aspirations-	update	report	states	how	in	partnership	with	the	Centre	for	the	Protection	of	National	Infrastructure	the	CoLP	had	been	working	to	review	counter	terrorism	policing	tactics.	Over	an	18	month	period	the	two	institutions	developed	a	tactic	called	‘Influence	Activity’.	The	
British	Army	Field	Manual:	Countering	Insurgency	(2009)	lists	influence	activity	as	part	of	the	psychological	dimension	of	counterinsurgency.	It	requires	a	narrative	that	‘mobilises	the	population’	and	can	‘shape	perceptions’.	Although	generally	used	in	military	interventions	overseas,	this	tactic	attempts	to	crucially	create	cooperation	between	civilian	and	security	services	in	order	to	isolate	radical	insurgents	and	denigrate	the	strength	of	the	rebel	message.	The	CoLP	report	states	that	they	use	Influence	Activity	through:“specially	trained	staff	(tactical	engagement	officers	and	behavioural	detection	officers)	operating	in	a	high	profile	manner	to	frustrate,	detect	and	deter	a	wide	variety	of	criminal	and	undesirable	[actions].”	In	the	Performance	against	Targets	in	the	Policing	Plan,	
April	2012	to	March	2013	report	the	Commissioner	of	Police	described	these	new	deployments	as	follows:			
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This	new	policing	tactic	involved	the	coordination	of	existing	force	activities	(media,	communications	and	public	relations,	policing	deployments	and	community	engagement).	The	aim	was	to	both	deter	criminals	and	influence	their	behaviour,	making	it	easier	for	BDOs	to	spot	suspects	while	at	the	same	time	reassuring	the	public.	(City	of	London	Police	2013c)		This	operation,	as	another	report	that	year	outlined,	shifted	officers	from	the	“normal,	predictable,	single-staffed	entry	points.”	The	protection	of	the	periphery,	therefore,	was	moved	inwards	towards	unexpected	and	highly	visible	deployments.	As	the	report	states	this	trial	“comprised	different	combinations	of	officers,	BDOs,	marked	vehicles,	horses,	cyclists	and	dogs,	supported	by	PCSO	[Police	Community	Support	Officers]	‘Tactical	Engagement	Officers’	specially	trained	to	engage	with	and	reassure	the	public.”	(2013c)	The	CoLP	Annual	Report	
2013/14	announced	this	trial	operation	had	become	a	permanent	policing	tactic	as	of	February	2014	under	the	name	Project	Servator.	In	2014	the	City	of	London	Police	detailed	on	their	website	that	Project	Sevator	attempts	to	detect	actions	from:	“petty	criminals,	to	extreme	protest	through	to	terrorists.”	(City	of	London	Police	2014a)	The	2014/15	Budget	Monitoring	Report	shows	Project	Servator	obtained	£180,000	worth	of	funding	through	the	Home	Office	Innovation	Grant	(City	of	London	Police	2015a).	In	the	2013/14	annual	report	Servator	is	classed	as	an	operation	which	“reinforces	the	‘ring	of	steel’”.	(City	of	London	Police	2014c)	However	by	April	2016	the	Revenue	Budget	2016/17	Update	had	clearly	separated	the	two	operations,	listing	them	as	follows	in	relation	to	budgetary	demands:			The	Force	has	two	additional	tools	to	its	response	to	the	terrorist	threat;	Operation	Servator,	which	uses	behavioural	detection	officers	and	cutting	edge	techniques	to	target	suspect	individuals	and	situations.	The	level	of	resources	necessary	to	sustain	the	level	of	activity,	or	increase	if	dictated	by	the	level	of	risk,	is	likely	to	result	in	a	budget	pressure.	The	Ring	of	Steel,	although	recognised	as	excellent,	is	now	in	need	of	significant	investment	to	ensure	its	continued	effectiveness	as	a	tool	to	address	threat.	(City	of	London	Police	2016d)		The	move	towards	Servator	attempts	a	more	dynamic,	intelligence-led	approach	to	visual	surveillance	and	openly	mixes	counter-terrorism	measures	with	crime	control	as	well	as	the	designing	out	of	‘extreme’	protest.	In	an	open	residents’	
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meeting	an	officer	from	the	City	of	London	Police	explained	operation	Servator	as	follows.	“We	used	to	have	[police	at]	the	entry	points	of	the	Ring	of	Steel.	We	don’t	really	do	that	anymore.	We	have	a	proactive	team	who	go	out	looking	for	criminal	activity.”	(COL	MSE	QOM	2015)			The	central	idea	is	to	keep	a	level	of	unpredictability	to	their	deployments.	These	seemingly	random	spot	checks	involve	uniformed	and	undercover	police	operatives	as	well	as	private	security	officers.	Police	dogs	and	armed	officers	are	also	used.	In	addition	the	mobile,	CCTV	and	Automatic	Number	Plate	Recognition	(ANPR)	systems	which	have	been	attached	to	22	vehicles	provide	pedestrian	and	traffic	information	at	roadblocks	or	by	the	roadside	(City	of	London	Police.	2014d).			One	of	the	main	publicised	aims	of	this	project	is	to	prevent	what	it	calls	‘hostile	reconnaissance’;	the	planning	and	gathering	of	information	by	groups	termed	as	criminal,	extreme	or	terrorist	(City	of	London	Police	2014a).	Through	interrupting	this	it	hopes	to	deter	and	detect	those	with	a	‘malicious	intent’.	In	2015	Radio	4’s	Chris	Vallance	was	asked	by	the	police	to	observe	a	formation	under	Project	Servator	for	publicity.	The	formation	worked	as	follows.	When	uniformed	officers	arrive	en	masse	at	a	location,	plain	clothed	officers	look	for	changes	in	behaviour.	Of	primary	suspicion	is	the	avoidance	of	the	uniformed	officers.	If	this	is	observed	the	undercover	operatives	then	inform	the	uniformed	police	to	stop	and	search	the	suspect.	Alternatively	the	mobile	CCTV	and	ANPR	units	can	check	license	plates	or	faces	against	known	‘undesirables’	and	stop	them	if	they	match.	The	result	of	these	tactics,	on	the	day	Vallance	followed	officers,	was	the	detainment	of	two	illegal	immigrants.	Because	of	the	broad	remit	for	Servator’s	purpose,	this	was	seen	by	officers	as	a	successful	intervention.			However,	in	order	to	sift	through	and	recognise	these	threats,	‘regular’	or	‘law	abiding’	citizens	must	be	put	at	ease	and	incorporated	into	the	fold.	As	stated	on	the	CoLP’s	Project	Servator	webpage:	“a	pivotal	part	of	Project	Servator	is	telling	people	about	what’s	happening.	It	is	really	important	that	the	public	understand	
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the	nature	of	the	operations	and,	crucially,	feel	reassured	rather	than	alarmed.”	(City	of	London	Police	2014a)		
Promotional	materials	for	Project	Servator	Behaviour	detection	methods	and	unpredictable	deployments	go	hand-in-hand	with	a	campaign	of	community	reassurance	and	project	promotion	through	posters,	press	and	A/V	materials.	Some	of	these	promotional	materials	attempt	to	both	reassure	residents,	visitors	and	workers	and	at	the	same	time	dissuade	or	make	fearful	supposed	criminals,	‘extreme	protesters’	and	terrorists.	This	conflation	between	all	types	of	unwanted	activity	is	embedded	in	the	messaging	within	the	Servator	promotional	materials.	Design	company	AML	Group	(2014)	created	the	campaign	materials	for	Project	Servator.	On	their	website	they	discuss	their	methods	for	creating	a	simple	idea	from	a	complicated	procedure.	As	they	state	they	see	their	job	as	aiding	the	police	in	using	communications	to	help	the	“disrupting,	deterring	and	detecting	criminal	activity”.	The	range	of	‘criminal	activity’	goes	from	what	they	call	the	“trivial	to	the	terrifying.”	To	aid	the	police	in	Project	Servator	they	provide	“careful	messaging,	precise	targeting	and	smart,	responsive	delivery.”	Below	they	describe	how	this	campaign	supported	the	City	of	London	Police.		 It	integrates	overt	messaging	–	posters,	digital,	ambient	–	to	enhance	the	effectiveness	of	other	activities	around	stations	and	public	spaces.	The	messaging	is	designed	to	simultaneously	reassure	the	public	and	target	criminals	and	others.	The	use	of	colour,	imagery	and	‘Together	we’ve	got	it	covered’	tagline	associates	the	work	with	related	campaigns	and	invites	public	participation	to	build	a	powerful	protective	presence.	(AML	Group	2014)			Many	posters	and	online	banners	speak	directly	to	the	‘trusted’	community	to	either	reassure	or	attempt	to	aid	cohesion	between	police	and	citizen.	One	poster	shows	a	dog	in	the	bottom	right	hand	corner	as	if	it	is	peering	into	the	picture.	Instead	of	the	more	widely	recognised	police	K9	German	Shepherd,	it	is	the	less	likely	and	softer	looking	Springer	Spaniel	that	is	featured.	In	bold	letters	on	the	top	left	is	written:	“She’s	here	to	help	keep	you	safe.”	Underneath	is	printed:	“Don’t	worry,	our	search	dogs	are	friendly.	They	sniff	out	drugs,	firearms	and	
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explosives	and	help	us	keep	them	off	the	streets.”	The	large	almond	eyes	of	the	dog	and	its	long	drooping	ears	give	the	impression	of	a	play-mate	rather	than	a	Police	Dog	(see	fig	1).							
	 	Fig	1	–	Project	Servator	Poster	–	She’s	here	to	keep	you	safe	(2014)			 	
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Another	web	banner	states:	“Trust	your	instincts…	We	do.”	On	the	left	hand	side	of	the	ad	a	well-built	man	in	a	long-sleeved	t-shirt	talks	into	a	mobile	phone.	From	his	expression	and	the	movement	of	his	hand	it	seems	as	if	he	is	reporting	or	explaining	an	event.	In	the	bottom	right	hand	corner	a	uniformed	young	police	woman	looks	as	if	she	is	listening	intently	on	a	hands-free	device	(see	fig	2).	
	Fig	2	–	Project	Servator	online	web	banner	–	Trust	your	instincts	(2014)		Other	posters	try	to	emphasise	the	extent	to	which	the	public	are	integrated	into	the	police	operation.	One	poster	shows	a	uniformed	police	officer	in	the	foreground	on	the	left	hand	side.	In	the	background	on	the	right	are	nine	supposed	members	of	the	public	in	casual	or	what	might	be	assumed	to	be	office-work	clothing.	Above	them	the	text	states:	“We	love	rush	hour.”	Underneath	this	is	written:	“It	gives	us	300,000	extra	pairs	of	eyes.”	These	posters	emphasise	
Fig	3	–	Project	Servator	Poster	–	Rush	hour	(2014)	
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the	assimilation	of	the	‘law-abiding	public’	with	the	police.	They	present	supposed	slippages	between	the	two	and	suggest	an	interchangeable	unified	front	(see	fig	3).	Here	the	eyes	of	the	public	are	envisioned	as	doing	the	work	of	the	police,	creating	a	fluidity	between	the	two.	An	additional	series	of	materials	outline	the	covert	observations	which	take	place	as	part	of	Project	Servator.	One	poster	showing	a	diversity	of	subjects	mostly	in	casual	clothing	states	in	large	letters	“Can	you	spot	the	plain	clothes	officer?”	(see	fig	4)				
							 							Fig	4	–	Project	Servator	Poster	–	Can	you	spot	the	plain	clothed	officer	(2014)	
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Another	YouTube	video	shows	a	sign	visibly	recognisable	as	those	which	show	the	timing	of	tube	trains	departures.	In	place	of	the	destination	of	the	train	and	its	timing	it	states:	“Plain	Clothes	Officer	–	1min”	(see	fig	5).		
	Fig	5	–	Project	Servator	YouTube	video	–	Together	we’ve	got	it	covered		These	promotional	materials	attempt	to	normalise	the	idea	that	the	police	can	be	(and	often	are)	hidden	in	plain	sight.	In	questioning	the	reader’s	ability	to	identify	police	operatives	they	present	the	idea	that	they	could	be	operating	the	whole	time.	This	does	not	only	suggest	that	you	are	constantly	being	watched,	but	more	importantly	that	there	is	a	substitutable	relationship	between	the	police	and	the	public.		The	promotional	materials	reinforce	their	message	through	the	consistency	of	design.	The	campaign	lays	cut	out	black	and	white	images	on	a	red	background.	These	are	a	reflection	of	the	colours	which	make	up	the	City	of	London	Police	logo.	They	are	used	in	the	City	of	London	Police	badge,	uniform	and	coat	of	arms.	Through	utilising	this	colour	scheme	the	materials	further	underline	the	
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amalgamation	of	what	is	imaged	with	the	identity	of	the	City	of	London	Police.	The	subjectivity	of	the	wider	community	is	incorporated	into	the	service	of	the	police.	As	if	to	further	emphasise	this	point,	the	tag	line	to	all	these	promotional	materials	is	“Together,	we’ve	got	it	covered.”	But	who	are	the	‘we’?	And	what	are	they	looking	for?		
Hostile	to	whom?	The	Special	Interest	Area	Scheme	2016/17	report	of	May	2016	stated	that	the	“operational	side	of	Servator	continues	to	be	very	successful”.	(City	of	London	Police	2016f)	Its	statistics	were	as	follows.	The	outcomes	for	stop	and	search	were	between	53-68%	‘positive’	(i.e.	resulting	in	either	arrest,	drug	seizures,	or	cautions).	This	is	compared	to	a	benchmark	national	figure	on	stop-and-searches	of	10%.	Of	their	arrests	between	January	and	December	2015,	76	were	for	drug	dealing	and	48	for	possession	of	false	identity	documents.	No	arrests	since	the	beginning	of	Project	Servator	have	been	counter-terrorism	related.			While	these	arrests	are	recognized	as	fulfilling	the	aim	of	‘detecting	wider	crime’	the	report	also	states:	“Although	these	arrests	may	not	be	CT	related	we	know	that	the	tactics	are	working	to	help	prevent	Hostile	Reconnaissance.”	(2016f)	This	is	known,	according	to	the	report,	through	two	factors.	One	way	they	claim	to	know	this	is	through	what	they	term	“anecdotal	evidence	from	MI5.”	(2016f)	This	is	not	expanded	upon.	Another	is	through	the	use	of	‘friendly	hostiles’.	Friendly	hostiles	are	security	experts,	many	of	whom	are	ex-military,	paid	to	complete	mock	actions	of	hostile	reconnaissance	to	see	if	these	will	be	‘found’	by	security	forces.	However	the	report	does	not	give	any	empirical	evidence	on	how	successful	or	unsuccessful	these	friendly	hostiles	were.			Maguire	and	Fussey	(2016)	see	the	recent	move	towards	a	focus	on	hostile	intent	in	counter-terrorism	measures	as	trying	to	isolate	“‘leaked	traits”	(2016:12).	In	this	scenario,	unconscious	admissions	of	guilt	are	elicited	or	observed	by	the	police	or	security.	After	interviewing	more	than	a	hundred	security	professionals	they	state	that:	“[a]	recurring	theme	was	the	emphasis	on	subjectively	defined	notions	of	what	is	both	‘normal’	for	a	particular	environment	(such	as	the	
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‘normal’	pace	and	direction	of	crowd	flows)	and,	replete	with	evocations	of	impurity,	the	identification	of	‘matter	out	of	place’.”	(2016:17)	An	attempt	is	made	to	separate	the	‘normal’	from	the	‘abnormal’,	creating	a	hostile	environment	for	the	latter,	while	keeping	the	former	appeased.		In	doing	so	we	might	see	contemporary	modes	of	governmentality,	as	Foucault	claimed,	utilising	the	population	through	the	“apparatuses	of	security”	(Foucault	2007:68).	Rather	than	gaining	power	primarily	through	the	panopticon	or	an	over	emphasis	on	discipline,	the	apparatuses	of	security	needs	freedom	to	operate.	It	works	via	a	constant	expansion,	latching	onto	people	and	things	(Foucault	2007:71).			We	might	see	this	as	part	and	parcel	of	a	neo-liberal	framework	of	governmentality.	As	Davoudi	and	Madanipour	assert:	“what	makes	the	neo-liberal	modes	of	government	distinct	from	the	welfare	state	is	the	attempt	to	work	
through	the	freedom	or	capacities	of	those	who	are	governed	to	constitute	authority	and	to	govern.”	(2013:554)	These	freedoms	and	choices	are	a	necessity	of	neo-liberal	economics	but	they	exist	within	a	particular	structural	environment.	As	Cruikshank’s	states,	“government	works	through	[...]	the	subjectivity	of	its	citizens”	(1999:69).		Overall	control	can	be	relaxed	because	certain	organisational	patterns	are	agreed	and	internalised.			However	Servator	also	tightens	the	reigns	of	security	through	close	alliance	with	the	private	sector.	It	has	developed	a	concept	of	‘community’	focused	upon	the	smooth	circulation	of	capital	and	business.	As	stated	in	the	CoLP	Community	Engagement	Update	on	18	January	2017,	“As	part	of	the	community’s	crucial	involvement	in	Project	Servator,	the	Force	has	piloted	ReACT	training	for	[private]	security	personnel”	(2017:	para1.10).	These	focus	on	issues	such	as	‘Situational	awareness’,	‘recognising	suspicious	activity’	and	‘motivating	and	de-motivating	behaviour	and	impact	on	the	hostile’.	(ibid)	These	attempt	to	examine	the	leaked	traits	of	those	unwanted	in	the	area,	proactively	designing	out	dissent.	Here	we	can	see	how	Servator	works	with	what	Lubbers	calls	“corporate-counter	insurgency”	to	“render	resistance	illegitimate”		(2019:240).	This	splitting	
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between	the	normal	and	abnormal	population	works	as	Lubbers	argues	to	justify	methods	which	are	both	coercive	and	non-coercive	(2019:241).	Servator	does	this	in	an	attempt	to	design	out	all	undesirables,	building	on	previous	counter-insurgent	techniques.			In	the	CoLP’s	Annual	Report	2015-16,	the	Chairman	of	the	City	of	London	Police	Committee	states	that	Project	Servator	has	now	“been	taken	up	nationally”.	(City	of	London	Police	2016b)	Leading	on	from	this	the	Special	Interest	Area	Scheme	
2016/17	report	states	the	CoLP	trained	officers	in	Servator	tactics	at	Essex	Police	HQ	and	were	be	running	sessions	for	other	forces	at	Bishopsgate.	(City	of	London	Police	2016f)	The	City	Police	have	now	moved	to	train	forces	across	the	country	and	internationally	in	these	tactics	and	Project	Servator	is	now	used	by	the	following	forces:	London	Metropolitan	Police;	British	Transport	Police	(BTP);	Essex	Police	force;	North	Yorkshire	police;	Ministry	of	Defence	Police;	Police	Scotland;	Royal	Gibraltar	Police;	West	Midlands	Police	(trialling);	Merseyside	Police	(trialling);	Greater	Manchester	Police	(trialling);	Civil	Nuclear	Constabulary;	Avon	and	Somerset	Police	(trialling);	Bedfordshire	Police	(trialling).			The	London	Metropolitan	Police	launched	Project	Servator	as	a	permanent	operation	in	February	2018	(Ministry	of	Defence	2018).	It	hosted	a	Pan-London	launch	of	the	operation	from	the	Tower	of	London	on	9	April	2018.	This	celebrated	the	take	up	of	Servator	by	the	Ministry	of	Defence	police.	Both	joined	the	British	Transport	Police	who	had	taken	up	the	operation	in	December	2015	after	trials	in	September.	Yet	as	is	the	history	of	stop	and	search	issues	arose	with	its	usage.	In	August	2018,	the	BBC	Newsbeat	website	published	an	article	entitled:	“Stop	and	account:	'Stopped	under	a	police	power	I'd	never	heard	of'”	It	reported	that	Samuel	Eni	was	stopped	by	police	exiting	a	supermarket	at	Paddington	station	and	told	he	needed	to	“account	for	his	presence	there”.	Eni	subsequently	missed	his	train	and	was	late	to	work.	When	the	BBC	Newsbeat	(2018)	reporter	contacted	the	Metropolitan	police	he	was	told:“Sam	was	stopped	as	part	of	Project	Servator,	which	aims	to	tackle	terrorism	and	other	offences,	and	includes	"highly	visible	and	covert	police	officers"	who	are	"specially	trained	to	
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spot	the	tell-tale	signs	and	behaviour	of	individuals	who	may	have	criminal	intent.”	(BBC	Newsbeat	2018)	
	However	Samuel	Eni	filmed	the	event	putting	it	on	Twitter	contesting	that	it	was	“racial	profiling,	stereotyping,	and	prejudice.”	After	being	told	that	he	hadn’t	committed	an	offence	and	told	that	he	did	not	fit	the	profile	of	a	criminal	or	terrorist,	Eni	felt	that	the	only	reason	for	stopping	him	was	due	to	his	skin	colour.	Being	asked	to	account	for	his	activity	in	this	space	by	a	member	of	the	police	created	a	hostile	environment	for	him,	where	he	felt	singled	out	and	as	if	he	was	under	suspicion.	His	flow	to	work	was	halted	and	public	space	restricted	for	him.	What	is	seen	as	the	norm	and	what	is	outside	of	this	then,	becomes	of	great	importance.		This	is	particularly	brought	into	question	through	Project	Servator’s	fusing	of	terrorism,	common	criminality	and	‘extreme’	protest.	One	could	argue,	through	this	definition	of	hostile	intent,	Servator	builds	in	a	repellent	to	direct	action	protesters	examined	in	this	thesis.	These	fluid	lines	between	protest,	criminality	and	terrorism	become	particularly	problematic	when	examining	the	right	to	public	space.			The	conflation	of	direct	action	protest	with	terrorism	was	also	seen	in	other	presentations	made	by	the	City	of	London	Police.	Just	as	in	the	United	States	where	Occupy	were	deemed	to	be	“domestic	terrorists”	(Greenberg	2015:237),	Occupy	LSX	were	publically	conflated	with	terrorist	organisations	again	in	2015.	
The	Guardian	reported	that	City	of	London	Police	initiative	Project	Fawn	had	put	the	Occupy	group	on	a	counter-terrorism	presentation	given	to	nursery	and	primary	school	staff.	The	image	obtained	by	the	newspaper	shows	Occupy	were	put	on	the	same	PowerPoint	slide	as	terrorist	organisations	such	as	al-Qaida	and	the	IRA.	It	classified	the	group	under	the	title	‘domestic	extremism’.	Other	domestic	extremists	included	the	neo-Nazi	David	Copeland,	perpetrator	of	the	nail-bomb	attack	on	a	Soho	gay	bar	in	1999	(Quinn	2015).		The	aim	of	Project	Fawn	was	to	train	community	members	in	observing	and	assessing	the	risks	from	terrorist	and	extremist	groups.	Here	the	sight	of	the	police	was	attempting	to	synch	with	the	sight	of	the	‘public’.	As	stated	in	the	City	
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Police	Community	Engagement	Update,	the	workshop	was	given	so	that	staff	could	be	trained	in	order	to:	“assess	the	risk	of	pupils	being	drawn	into	terrorism,	including	support	for	the	extremist	ideas”	(City	of	London	Police	2015e).	This	move	by	the	CoLP	and	their	treatment	of	Occupy	continue	a	conflation	between	protest	and	terrorism	that	can	be	seen	in	project	Servator.235			After	the	2017	publication	of	Rizwaan	Sabir	chapter	in	The	Violence	of	Austerity	linking	Servator	to	the	designing	out	of	protest,	numerous	forces	have	taken	the	aim	of	deterring	‘extreme	protest’	off	their	Project	Servator	webpages.	Yet	as	of	the	time	of	writing	(2019)	some	forces	such	as	Essex	Police,	North	Yorkshire	Police	and	Bedfordshire	police	still	have	this	aim	on	their	website.	Furthermore	if	there	are	links	made	between	terrorism,	criminality	and	‘extreme	protest’	internally	within	the	force,	Servator	will	still	fit	this	aim.			
The	Global	Security	Operations	Centre	and	Project	Servator	The	links	between	Servator,	surveillance	and	the	determent	of	protest	can	still	be	seen	in	the	‘Project	Servator	conference’	held	in	the	City	of	London	in	2019.	The	first	page	of	the	conference	booklet	has	an	ad	for	Vision	Sector	Group	(VSG)	and	Mitie’s	privately	run	‘Global	Security	Operations	Centre’.	In	large	bullet	points	the	second	service	advertised	under	‘Terrorist	information	publications’	is	‘protest	group	monitoring’.	This	Global	Security	Operations	Centre	(or	as	it	is	known	GSOC)	is	advertised	as	having	“Proactive	threat	awareness,	protective	intelligence,	stronger	networks,	shared	insights.”	It	also	conducts	what	it	calls	‘social	media	monitoring’,	‘insider	threat	programmes’	and	‘post	incident	assessments’.	In	its	mission	statement	on	its	website	it	states	under	the	GSOC																																									 											235	There	were	also	a	number	of	times	Occupy	London	protesters	were	conflated	as	terrorist	while	they	were	still	at	St	Pauls.	In	a	letter	from	Legal	Observers	Director,	Matthew	Varnham,	to	the	City	of	London	Police,	Varnham	(2015)	details	his	worry	in	the	continual	classification	of	the	Occupy	group	as	domestic	extremists	–	a	term	used	for	those	seen	as	domestic	terrorists.	In	Varnham’s	statement	he	details	a	previous	time	to	which,	in	December	2011,	the	City	of	London	Police	put	out	a	Terrorist/Extremist	update	with	Occupy	London	listed	under	the	domestic	category.	It	asked	for	vigilance	around	the	groups	suspected	‘hostile	reconnaissance’	which,	they	worried,	may	lead	to	more	sites	in	the	City	becoming	occupied.	Although	previously	the	City	of	London	Police	stated	this	association	with	terrorism	was	non-intentional,	as	Varnham	states,	there	have	been	repeated	conflation	of	Occupy	with	domestic	extremism	that	were	causing	concern.	Rizwaan	Sabir	(2017:211-12)	worked	with	the	Independent	to	show	there	were	seven	Terrorist/Extremist	updates	around	the	Occupy	London	movement.		
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mission	statement:	“VSG	recognises	the	risk	and	threats	constantly	faced	by	clients,	as	a	host	of	far-reaching,	divergent	threats	emerge	and	evolve.	Such	threats	include	terrorism,	crime	and	disorder,	activism,	environmental	and	-	increasingly	–	cyberattacks”	(GSOC	2019).		Here	activism	is	highlighted	as	an	evolving	risk	and	threat	to	their	clients	operations.	At	the	top	of	their	mission	statement	is	written:	“Our	mission	is	clear.	We	gather	intelligence	and	develop	strategic	partnerships	to	better	protect	people,	assets	and	brands	-	creating	a	safer	and	more	prosperous	environment	for	your	business.”	(GSOC	2019)	Here	the	strategic	partnerships	of	business	are	developed	so	that	assets	and	brands	can	be	kept	safe	from	activism.	As	Lubbers	(2015:348)	asserts	this	type	of	corporate	action	shows	the	move	from	a	reactive	to	proactive	approach.	The	website	highlights	that	their	centre	is	staffed	‘24/7’	by	a	group	of	‘intelligence	analysts’	who	have	“military,	police,	government,	private	sector	intelligence	and	emergency	response	backgrounds.”	Crucially	they	underline	the	“expertise	and	hands-on	experience”	of	these	analysts	in	among	other	things	‘activism’.	The	investigations	by	intelligence	analysts	are	said	to	be	conducted	‘discreetly’	and	include	the	monitoring	of:	“groups	of	interest	such	as	activist	groups	[…]	and	problematic	individuals.”	Here	they	stress	how	their	investigations	can	be	used	by	“law	enforcement	officers	to	formally	identify	individuals	and	take	appropriate	actions.”	(GSOC	2019)	The	cross	over	between	the	private	sector	security	and	law	enforcement	is	seen	as	crucial	to	their	operations.		They	also	provide	an	app	IRIS	which	provide	“[r]eal-time	geo-mapped	threat	and	flash	alerts”	for	topics	that	include	“activism,	suspicious	activity,	transport	&	infrastructure,	fire,	environmental	and	natural	incidents”.	They	highlight	that	“threats	might	include	extremist	behaviour,	protest	and	activism”.	Their	real	time	and	geotagged	mapping	of	activism	is	provided	then	to	keep	brands	and	businesses	safe	from	protest.	What	they	call	a	“bespoke	web	crawling	technology”	can	be	used	to	keep	assets	and	brands	safe	by	“monitoring	social	and	conventional	media”.			
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The	focus	on	protest	which	may	effect	business	continues	through	their	twitter	account.	For	example	all	the	tweets	they	provided	for	the	month	of	August	2019	related	to	direct	action	activism.	An	August	5	tweet	detailed	environmental	roadblocks	in	Birmingham.	On	August	8th	they	highlighted	protests	at	Hong	Kong	Airport.	On	August	13th	they	detailed	a	report	they	had	completed	on	the	Animal	Liberation	Front.	A	tweet	on	August	19th	reported	that	Earth	First	had	blockaded	a	mine	in	Northumberland.	August	22	drew	follower’s	attention	to	an	Anarchist	week	long	event	starting	the	next	day	in	Greece.	On	28	August	a	tweet	drew	attention	to	a	list	of	websites	and	contacts	for	Brazilian	Consulates	in	the	US	drawn	up	by	the	hacker	group	Anonymous	in	response	to	the	fires	in	the	Amazon	Rainforest.	Here	the	intelligence	on	left	wing	direct	action	can	be	seen	as	a	commodity	to	use	in	the	protection	of	business	and	capital.		Furthermore,	David	Roney,	Strategic	Account	Director	at	VSG	(the	creators	of	GSOC)	previously	worked	as	the	Superintendent	in	charge	of	the	National	Counter-Terrorism	Security	Office	and	“instigated	the	roll-out	of	Project	Servator	across	the	UK	(and	to	the	private	sector).”(Sims	2018)	His	interest	in	Servator	as	a	project	continued	as	he	moved	to	VSG,	when	in	March	2019	he	delivered	a	session	on	‘Owning	your	space:	Project	Servator	and	Unpredictability	Strategies’	at	the	NSI	Security	Conference	(NSI	Summit	2019).	Crucially	his	interest	is	in	how	the	“police	and	the	commercial	sector	can	work	more	closely	together”	(Roney	2017:23).	The	GSOC	then	has	solid	connections	to	government	and	to	the	development	of	Project	Servator.	As	stated	on	their	website	GSOC	is	a	member	of	the	Government	Agency	Intelligence	Network	which	shares	information	between	law	enforcement,	government	agencies	and	selected	private	security.	Similar	to	Lubbers	(2012,	2015)	this	shows	the	interaction	between	state	and	corporate	spying.		Roney	originally	started	his	career	in	1982	in	the	City	of	London	Police	force	spending	his	time	in	Operational	Policing	and	Public	Order.	Therefore	not	only	would	he	have	witnessed	the	Stop	the	City	protests	but	also	the	J18,	before		transferring	to	the	British	Transport	Police	in	2006.	The	narrative	frames	that	historicised	the	J18	would	have	surrounded	him	in	his	work.	As	he	branched	out	
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from	the	City	it	seems	in	the	promotion	of	Servator	and	in	his	work	at	VSG	these	frames	continue	to	define	security	as	a	protection	from	protest.			While	flows	of	capital	are	protected	regardless	of	their	social	and	environmental	costs,	the	exploitation	of	the	surplus	population	and	the	natural	environment	continue.	The	revolving	door	between	private	security	and	law	enforcement	continues	to	prioritise	the	protection	of	private	property	above	the	rights	of	those	who	want	to	hold	capital	to	account.	Servator	and	GSOC	create	fluid	links	between	the	public	and	private	sector.	As	such	these	work	to	protect	or	design	out	protests	which	effect	corporate	and	capital	infrastructure.	This	becomes	part	of	what	Brock	and	Dunlap	(2018:36)	state	is	a	“normalising	and	‘rendering	invisible’	[of]	the	state-corporate	violence	against	popular	resistance”	As	such	the	synching	of	sight	between	the	police	and	the	‘public’	contains	within	it	an	unspoken	protection	against	direct	action	protest.		
Conclusion	In	this	chapter	I	have	outlined	new	police	formations	that	are	developing	to	protect	the	flow	of	capital.	Here	battle	lines	become	drawn	between	what	is		‘normal’	and	‘abnormal’.	Micro	behaviours	are	observed	to	detect	who	should	and	should	not	exist	in	specific	spaces.	The	use	of	Project	Servator	and	its	links	with	the	Global	Security	Operations	Centre	reflect	an	attempt	by	state	forces	and	capital	to	further	naturalise	themselves	and	find	new	ways	to	combine.	These	attempt	to	make	the	population	complicit	in	the	conflation	between	terrorism,	crime	and	protest.	They	create	fluidity	between	police	and	a	conforming	‘public’,	transplant	sight	in	the	hope	of	shaping	perceptions.	While	protections	around	the	periphery	of	the	City	may	not	extend,	the	Servator	‘brand’	is	intensifying	surveillance	of	everyday	space,	spreading	nationally	and	international.				 	
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Conclusion	In	this	thesis	I	have	presented	the	surveillance	of	anti-capitalist,	large-scale	direct	action	in	the	City	of	London	as	a	two	stage	process;	connecting	monitoring	to	the	enclosing	and	subsuming	of	a	commons.	Focusing	on	the	visual	and	visuality	I	have	examined	how	this	process	works	in	line	with	a	framing	of	vision	presented	by	state	forces	and	news	outlets.	While	I	highlight	their	fractured,	competing	and	at	times	contradictory	elements	I	argue	that	at	their	core	these	work	towards	the	protection,	circulation	and	reproduction	of	capital.	If	capital	is	like	a	short	circuiting	machine,	constantly	breaking	its	own	limits	only	to	create	new	ones	in	a	different	form	then,	as	Deleuze	and	Guattari	assert,	this	permeates	throughout	all	areas	of	social	life.	In	other	words	these	lines	of	flight	out	of	capitalist	forms	are	deterritorialised	only	to	be	reterritorialised	in	new	ways.	As	Thoburn	(2003:2)	writes	this	relates	to	Marx	and	Engel’s	notion	that	saw	all	that	was	solid	melt	into	air.	I	argue	the	surveillance	of	this	deterritorialisation	aids	the	enclosure	of	embodied	and	communicative	protest	forms	as	they	are	reterritorialised	and	subsumed.			Therefore	this	reterritorialisation	developed	via	surveillance	aid	two	forms	of	enclosures	–	those	which	attempted	to	control	a	commons	of	protesting	bodies	and	those	which	attempted	to	control	a	commons	of	communications.	With	the	development	of	autonomous	protest	forms	starting	with	the	Stop	the	City	actions	(described	in	Chapter	2)	and	merging	with	new	strategies	in	the	J18	(described	in	Chapter	3)	visual	surveillance	of	crowds	moved	the	City	and	Met	police	to	use	the	kettle	as	their	primary	tool	of	public	order	formation.	In	its	use	of	physical	police	bodies	I	argued	the	kettle	was	a	form	of	what	André	Lepecki	termed	choreopolicing,	which	he	states	attempts	to	halt	the	formation	of	the	political	through	the	use	of	movement	control	(2013:20).	As	such	it	reterritorialised	spaces	of	protest	which	could	again	be	used	for	capital	circulation.		Reterritorialisation	via	surveillance	also	subsumed	outlier	communicative	forms	into	ones	which	can	be	useful	for	capital.	As	I	show	in	Chapter	1	Hardt	and	Negri	develop	upon	Marx’s	notion	of	formal	and	real	subsumption	arguing	capital	is	subsuming	“all	social	relations	not	just	labour”	(2018:442).	As	such	the	common	
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or	non-capitalist	strata	becomes	subordinate	to	the	capitalist	one.	While	Harvey	agrees	with	this	extention	of	subsumption	he	asks	for	it	to	be	accompanied	with	specifics	(2018b:450).	Throughout	this	thesis	I	have	shown	attempts	to	subsume	the	communicative	inventions	developed	in	the	commons,	such	as	the	protest	livestream	and	decentralised	media,	into	media	conglomerates	that	help	establish	a	horizon	of	thought.			However	as	I	make	clear	both	these	forms	of	reterritorialisation	–	of	spaces	on	and	off	line	–	are	dynamic	points	of	struggle.	They	are	never	fully	reterritorialised.	The	enclosure	of	bodily	spaces,	was	met	with	what	Susan	Leigh	Foster	calls		“choreographies	of	protest”	(2003:395)	that	shared	an	embodied	non-compliance.	These	developed	counter	surveillant	tactics	into	the	protest	forms	of	the	starburst,	the	reverse	starburst,	the	swoop	and	the	inside/out.	As	such	the	development	these	forms	was	based	on	a	strategic	understanding	of	police	tactics.	Of	course	this	movement	and	countermovement	happened	with	different	relations	to	power	and	also	developed	through	interaction	with	the	courts	and	government	policy.		Both	the	Austin	and	Moos	case	attempted	to	hit	back	against	police	containment	policy.	While	they	were	eventually	unsuccessful,	they	did	benefit	activists	in	contesting	some	elements	of	police	containment	tactics.	As	I	state	in	Chapter	5	the	space	that	the	Moos	case	opened	up,	which	temporarily	restricted	the	use	of	containment,	may	have	helped	Occupy	LSX	to	fuse	their	long	durational	protest	from	inside	the	kettle.	Where	previously	the	kettle	had	been	able	to	subsume	the	energy	from	the	G20	protests,	at	Occupy	LSX	the	movement	of	bodies	in	the	weakened	kettle	could	in	part	be	seen	to	aid	protesters	to	holding	the	space.236		Equally	public	order	acts	delivered	from	government	have	continually	responded	to	the	embodied	tactics	used	by	protesters.	As	I	outlined	above	this	can	be	seen	in	the	1986	and	1994	public	order	act	as	well	as	the	amendments	made	in	1998.	In																																									 											236	Occupy	LSX	might	also	have	had	more	leeway	in	staying	at	that	location	rather	than	Bishopsgate	Road	as	the	geographical	space	chose	was	not	halting	the	logistics	or	circulation	of	capital.	However	I	would	still	content	this	ability	to	fuse	their	protest	inside	the	kettle	was	aided	by	the	legal	win	of	the	Moos	case	which	was	eventually	overtuned.	
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the	1986	act	restrictions	were	placed	on	assembly	and	processions	which	the	1985	white	paper	suggested	was	in	part	influenced	by	the	STC	protests.	The	1994	act	was	specifically	seen	to	target	groups	such	as	anti-roads	activists,	ravers,	squatters,	new	age	travellers	and	animal	rights	activists.	While	the	restrictions	here	in	part	helped	the	Met	police	crack	down	on	newly	illegal	activities,	the	act	also	brought	together	those	criminalised	groups	who	shared	tactics	and	developed	in	strength	in	the	lead	up	to	the	J18.	As	such	the	use	of	masks	–	a	key	aspect	of	counter	surveillance	and	of	the	starburst	protest	form	–	was	criminalised	by	the	1998	amendment.			Equally	‘public’	communications	became	a	dynamic	point	of	struggle	as	new	methods	were	developed.	On	the	J18	deterritorialised	forms	of	communication	were	developed	by	media	activists,	such	as	the	first	protest	livestream	and	Indymedia	centre.	These	used	methods	developed	in	a	commons	to	find	innovative	ways	of	reaching	beyond	established	news	forms.		While	these	used	innovations	to	find	a	line	of	flight	out	of	existing	media	assemblages,	I	have	also	presented	how	these	were	reterritorialised	and	subsumed.	As	I	show	in	Chapter	4	the	protest	livestream	started	through	an	attempt	to	created	an	alternative	media	source	outside	of	traditional	media	forms	owned	by	corporations.	While	this	was	developed	in	a	commons	the	first	step	towards	its	formal	subsumption	happened	as	a	means	of	extending	its	reach.	This	seemed	to	fit	the	purposes	of	media	activists	as	it	was	delivering	alternative	content	through	being	embedded	in	a	proprietary	website.			As	the	development	of	the	protest	livestream	continued	other	complications	occurred.	As	outlined	in	Chapter	7	the	protest	livestream	was	extremely	important	to	Occupy	LSX	and	useful	to	their	recruitment	and	dissemination	of	information.	The	off	the	shelf	platform	they	used	was	Bambuser	and	Livestream.	Both	Bambuser	and	Livestream	(previously	Mogulus)	were	launched	originally	as	free	streaming	services	with	private	investors	soon	heavily	funding	them.	Bambuser	developed	its	interface	using	a	commons	to	inform	it	and	the	visibility	
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from	protests	to	increase	its	public	profile.	It	became	the	first	company	to	embed	the	livestream	in	social	media	sites	such	as	Facebook.			However	in	2018	Bambuser	closed	its	social	community	and	became	a	direct	provider	for	media	companies	and	online	shopping	innovations.	What	we	can	see	from	this	example	is	that	a	line	of	flight	out	of	traditional	media	networks	became	reterritorialised	into	the	conglomerates	and	corporate	media	companies	it	was	fighting	against.	The	protest	livestream	then	became	subsumed	into	social	media	networks	which	may	allow	decentralisation	but	embed	surveillance	via	default.	Equally	as	we	have	seen	in	the	development	of	social	media	companies,	algorithms	can	be	used	to	target	users	based	on	the	data	they	provide.	As	the	protest	livestream	continues	we	might	ask,	will	those	with	capital	be	better	able	to	direct	their	viewpoint	to	an	audience	than	those	without?			The	enclosure	of	the	protest	livestream	has	parallels	to	the	enclosure	of	indymedia.	A	space	developed	in	the	commons	then	becomes	inspiration	for	the	development	of	capital	reproduction	and	accumulation.	If	the	kettle	physically	enclosed	the	bodies	of	activists,	then	Bambuser	and	proprietary	social	media	enclosed	upon	their	communication	networks	in	a	way	which	was	later	used	to	develop	retail	and	media	conglomerates.	This	learning	took	the	place	of	an	observation	which	was	linked	to	action.	I	posit	this	as	a	subsumptive	surveillance	of	the	commons,	by	the	state	and	by	capital.			However	the	enclosure	of	bodies	also	happened	through	communication	and	communication	was	enclosed	through	police	bodies.	As	I	outline	in	Chapter	3	crucial	to	the	capturing	of	J18	activists	were	the	newspapers	that	printed	surveillance	images.	These	relied	not	just	on	printing	the	likeness	of	activists	but	on	visualising	them	in	a	particular	way.	The	phrase	“orgy	of	destruction”	was	continually	used	along	side	the	printed	images	of	activists	who	were	presented	as	wild	and	dangerous.	In	this	way	it	was	not	only	the	image	that	needed	to	be	disseminated,	but	the	way	in	which	it	was	to	be	read.	Here	the	police	hoped	to	enclose	upon	the	bodies	of	J18	activists	using	communicative	networks	that	developed	what	Hall	calls	a	‘social	vision’.	It	is	through	what	Mirzoeff	terms	
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visuality	–	the	way	to	piece	information	together	–	that	the	reader	is	encouraged	to	hunt	activists	on	behalf	of	the	police.			In	Chapter	6	we	can	see	Ian	Tomlinson’s	post	mortem	as	an	example	of	communication	being	enclosed	by	police	bodies.	Here	the	development	of	official	knowledge	in	the	guise	of	the	autopsy	was	formed	in	an	enclosed	space	where	both	the	IPCC	and	Tomlinson’s	family	were	excluded.	The	policing	of	this	space	was	done	in	part	by	the	coroner	who	repeatedly	refused	to	allow	the	IPCC	to	observe,	and	via	the	City	police	who	were	criticised	for	not	informing	the	family	they	could	attend.	The	large	inaccuracies	which	seemingly	abdicated	the	police	of	responsibility	for	Tomlinson’s	death	shows	the	problematic	nature	of	enclosing	this	event.	No	other	eyes	could	be	allowed	on	the	body.	A	counter	observation	was	designed	out	until	more	evidence	was	obtained	by	activists	and	journalists.			Enclosures	like	all	boundaries	in	capitalism	are	constantly	being	over	come	and	reformatted.	The	Ring	of	Steel	surveillance	operation	has	slowly	moved	towards	more	mobile	operations.	While	CCTV	has	extended	across	London	the	move	towards	body	worn	cameras	and	operations	such	as	project	Servator	have	taken	prominence.	In	the	last	two	years	of	writing	this	PhD	Servator’s	advance	has	been	rapid.	Leaflets	for	Servator	have	appeared	in	my	local	pet	shop	and	the	pub	next	door	to	my	house.	Servator	now	operates	at	the	British	Library	with	signs	and	leaflets	being	handed	out	to	readers	and	mass	police	presence	appearing	at	random	on	the	main	stairs	as	one	enters.			Servator	creates	a	fluidity	between	the	police	and	the	‘public’.	It	attempts	to	implant	the	idea	that	anyone	can	be	an	undercover	officer	or	an	informant,	an	extremely	problematic	notion	when	one	examines	the	history	of	the	Special	Demonstration	Squad	or	the	NPOIU.	It	hopes	to	supplant	the	sight	of	the	‘public’,	using	their	vision	to	aid	the	police.	From	this	operation	came	the	‘see	it,	say	it,	sorted’	campaign	often	heard	on	the	tannoy	in	rail	stations.	But	what	are	we	suppose	to	see?	What	are	we	supposed	to	say?	What	will	be	sorted?	Servator	relies	on	a	hegemonic	understanding	of	what	does	and	does	not	‘look	right’.	It	
263	
relies	on	a	dominant	visuality	which	conflates	terrorism,	crime	control	and	‘extreme	protest’.	Is	this	the	real	subsumption	of	sight?		How	do	we	rupture	this	process?	When	we	move,	there	is	a	counter	move.	When	we	make,	we	are	subsumed.	And	yet	at	each	stage	along	the	way	possibilities	and	contradictions	appear.	If	capitalism	is	stuck	in	a	feed-back	loop	constantly	creating	and	obliterating	boundaries	it	then	constantly	creates	new	opportunities	for	resistance.	As	Howard	Caygill	states,	the	technology	for	resistance	exists	both	within	and	against	networks	of	domination	(2013:199).	A	vital	way	to	strengthen	contemporary	battle	lines	is	by	using	narratives	that	understand	the	historical	progression	of	capitalism	and	chronicle	the	resistance	to	it.	As	this	terrain	is	built	counter	surveillance	becomes	deeply	entwined	with	counter	visuality.	Put	another	way	if	surveillance	is	merging	the	police’s	vision	with	that	of	the	public,	then	counter	surveillance	attempts	to	break	this	through	an	alternative	image.	This	counter	visuality,	as	Mirzoeff	states,	rejects	segregation	and	militarisation.	Instead	it	confronts	visuality	with	the	tensions	bound	within	its	form	(2011:477).			How	can	we	confront	the	tension	bound	within	the	visual	forms	in	this	PhD?	One	way	is	to	think	about	them	as	a	pedagogical	tool	for	activists.	At	the	MayDay	Rooms	recent	innovations	have	considered	ways	of	archiving	visual	media	forms	produced	or	obtained	by	activists.	These	can	help	to	activate	new	ideas	based	on	insights	from	previous	struggles.	One	such	development	is	the	online	archive	they	established	–	Activist	Media	Project	(AMP).	It	is	not	a	tool	for	up	to	date	communication,	nor	is	it	a	network	which	links	participants	online.	AMP	is	a	platform	to	store	materials	which	can	facilitate	collaboration	and	activist	research.	It	can	ingest	video,	photographs	and	the	written	word.			For	the	20th	anniversary	of	the	J18	we	uploaded	the	police	surveillance	film	given	to	Nicola	Kirkham.	Here	it	has	been	annotated,	examined	and	reformed	as	a	means	of	observing	the	process	of	visual	surveillance.	An	assemblage	that	was	once	used	to	perpetuate	a	dominant	visuality	has	now	been	turned.	What	else	it	will	reveal	as	it	is	dissected	frame	by	frame	is	still	unclear.	But	a	commons	can	now	search	it,	finding	insights	where	there	were	once	betrayals.	Learning	from	
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past	struggles	through	collaborating	in	the	here	and	now.	As	such	this	might	be	conceived	of	as	a	process	of	deterritorialising	surveillance.	It	is	no	longer	official	knowledge.	It	has	been	made	common.			 	
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Appendices		
Interview	ethics		I	have	changed	the	names	of	the	people	I	interviewed	for	consistency	purposes.	However	there	is	no	information	that	they	gave	me	which	could	be	used	to	incriminate	or	make	anyone	vulnerable.	I	explained	my	evolving	project	to	people	when	I	met	them	and	went	over	how	their	interviews	would	be	used.	I	received	ethics	approval	for	this	project	2019.	Interviewee’s	have	either	signed	the	RCA	standard	consent	forms	or	agreed	to	consent	on	tape			 	
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